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Abstrak

Penelitian ini bertujuan menganalisis penerapan psikologi komunikasi pada konten dan
interaksi pengguna akun Instagram @dinamisbiropsikologi dalam menyampaikan edukasi
kesehatan mental yang terintegrasi dengan nilai-nilai Islam. Penelitian ini menggunakan
pendekatan kualitatif dengan metode analisis konten. Data diperoleh dari 6 unggahan akun
Instagram tahun 2025 yang dipilih secara purposive berdasarkan dua kriteria utama: (1)
tema yang relevan dan menarik dalam konteks edukasi kesehatan mental dan integrasi
nilai-nilai Islam, serta (2) tingkat interaksi yang tinggi dari pengguna, ditinjau dari jumlah
like, komentar, dan respon balik dari admin. Analisis data dilakukan secara sistematis
dengan bantuan software NVivo untuk pengkodean dan pengelompokan tema.Hasil
penelitian menunjukkan bahwa akun @dinamisbiropsikologi konsisten menerapkan prinsip-
prinsip psikologi komunikasi seperti empati, penguatan positif, dan penggunaan bahasa
afirmatif dalam menyampaikan pesan edukatif. Nilai-nilai Islam diintegrasikan secara
kontekstual melalui rujukan langsung kepada ayat Al-Qur’an dan hadis yang relevan dengan
tema kesehatan mental. Respons pengguna yang tinggi terhadap konten bertema refleksi
diri, kecemasan, dan prinsip ketenangan stoik menegaskan efektivitas pendekatan ini dalam
membangun hubungan emosional sekaligus meningkatkan kesadaran pentingnya kesehatan
mental, baik dalam perspektif umum maupun keislaman. Secara teoretis, penelitian ini
memperkaya kajian psikologi komunikasi dengan menunjukkan model integrasi antara
prinsip psikologi dan nilai agama dalam media digital. Secara praktis, penelitian ini
memberi gambaran bagi praktisi psikologi dan pengelola media dakwah untuk
mengembangkan strategi komunikasi yang lebih adaptif, empatik, dan berbasis nilai
spiritual dalam menyampaikan edukasi kesehatan mental.

Kata Kunci: Psikologi Komunikasi, Instagram, Kesehatan Mental, Nilai Islam.

Abstract
This study aims to analyze the application of communication psychology in the content
and user interactions of the Instagram account @dinamisbiropsikologi in delivering
mental health education integrated with Islamic values. The research employs a
qualitative approach with content analysis methods. Data were obtained from six
Instagram posts in 2025, selected purposively based on two main criteria: (1) themes
relevant and engaging in the context of mental health education and the integration of
Islamic values, and (2) high levels of user interaction, assessed through the number of
likes, comments, and responses from the admin. Data analysis was conducted
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systematically using NVivo software for coding and thematic categorization. The findings
reveal that @dinamisbiropsikologi consistently applies principles of communication
psychology, such as empathy, positive reinforcement, and affirmative language, in
delivering educational messages. Islamic values are contextually integrated through direct
references to Qur’anic verses and hadiths relevant to mental health themes. Strong user
responses to content on self-reflection, anxiety, and stoic principles of tranquility
underscore the effectiveness of this approach in building emotional connections and
raising awareness of the importance of mental health, both from a general and Islamic
perspective. Theoretically, this study enriches the field of communication psychology by
presenting a model of integration between psychological principles and religious values in
digital media. Practically, it provides insights for psychology practitioners and Islamic
media managers to develop more adaptive, empathetic, and spiritually grounded
communication strategies in delivering mental health education.

Keywords: Communication Psychology, Instagram, Mental Health, Islamic Values.

INTRODUCTION

Social media has become crucial for interaction in various contexts, from
education to marketing (Aisyah, 2020). It functions as a means of communication
and a platform for broader social interaction, including within academic and
business environments (Betz, 2023). In the educational context, the use of social
media among university students shows that approximately 87% of respondents
utilize it for daily communication and information seeking (Saputra, 2019). The
use of social media in education enables active engagement and interaction
between students and teachers, facilitating a more dynamic and interactive
learning process (Erstiawan et al., 2022).

Media development, particularly social media, is essential in
communication psychology and can influence users’ psychological well-being
(Kurniati et al., 2015). Social media provides a platform for social interaction that
facilitates communication and affects how individuals behave and interact (Hayat
etal.,, 2021). In today’s digital era, human communication has changed significantly
with the advancement of information and communication technology (Khalili,
2024). The increasing variety of communication media allows individuals to
connect more easily and quickly, but it also presents challenges related to
psychological well-being (Purnomo et al., 2023).

The advantages of Instagram compared to other social media platforms can
be seen in several aspects, including opportunities for social interaction, marketing
effectiveness, and unique features (Dewi et al, 2021). In the context of social
interaction, Instagram offers various content formats that allow users to engage
actively and creatively (Umaryadi, 2024). Features such as Instagram Stories,
IGTV, and the option to share photos and videos in carousel format expand how
users can express themselves and interact with other audiences (Rhamadona,
2024). This makes Instagram a beautiful platform for young generations who often
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seek more dynamic ways to communicate and share their experiences (Sikumbang
etal, 2024).

Analyzing communication psychology on social media platforms,
particularly Instagram, requires a deep understanding of how content and user
interactions influence psychological behavior and communication dynamics (Chen,
2020). Recent studies indicate that marketing activities on Instagram can be
measured through several dimensions, including visual communication and
relational interaction, which contribute to the effectiveness of user engagement on
the platform (Xu, 2024). These dimensions affect how users interact with content,
highlighting the importance of visually appealing approaches in building effective
communication on social media (Purnomo et al., 2023).

The issue of mental health has become increasingly relevant in recent years,
particularly alongside the growing use of social media as a means of interaction
and information sharing (Shalaby, 2024). Social media, including Instagram, often
has a dualistic impact on individuals’ mental health, encompassing both positive
and negative potentials (Stawarz et al., 2019). Research shows that the intensity of
social media use can contribute to symptoms of depression and anxiety, especially
among younger generations. (Liesay et al., 2023). The relationship between social
media use and mental health was revealed, indicating that access to information
from reliable sources is essential to reduce concerns related to mental health
during the global health crisis (Zheng et al., 2022).

Mental health education content on Instagram has become an essential
medium for raising public awareness of mental health issues, particularly among
younger generations (Saputra, 2019). Many Instagram accounts focus on
disseminating information, providing support, and sharing knowledge about
mental health to reduce the stigma attached to this issue (Tulandi, 2021). One
notable example is the Instagram account @dinamisbiropsikologi, which leverages
social media to raise public awareness about the importance of mental health. The
account consistently applies principles of communication psychology by tailoring
messages to be relevant, easy to understand, and emotionally affirming. Its content
combines scientific information with a humanistic and empathetic tone, making
followers feel understood rather than judged.

In the last three years, research on social media and mental health has
focused on the general effects of Instagram use on well-being and the role of
influencers in conveying mental health issues (Nurdiansyah & Suhartini, 2022).
Studies on integrating Islamic principles with psychological practice have also
emerged, but most are theoretical or address therapeutic interoperability without
empirically testing digital communication strategies (Lee et al., 2023). In addition,
the literature on health communication by influencers highlights messaging
patterns and credibility. Still, it rarely incorporates content analysis, Instagram
engagement metrics, and the impact of mental health education that blends
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psycho-messages with Islamic values (Mulyani et al., 2024). The novelty of this
article lies in a case study on the @dinamisbiropsikologi account, which fills this
gap by combining (1) the analysis of the psychological communication of content,
(2) the identification of Islamic elements-integration in educational messages, and
(3) the measurement of engagement and literacy indicators of users on Instagram.

Based on this phenomenon, analyzing how communication psychology is
applied in delivering content and user interaction patterns on the Instagram
account @dinamisbiropsikologi, particularly in conveying mental health education
integrated with Islamic values, is essential. This analysis is expected to provide
deeper insights into the effectiveness of digital communication strategies that are
empathetic, spiritual, and educational in shaping public awareness and acceptance
of mental health issues.

METHODS

This study employs a qualitative approach with content analysis to examine
messages and interaction  patterns on the Instagram  account
@dinamisbiropsikologi. The research data consist of six posts published between
January and April 2025, selected purposively based on two main criteria: themes
relevant to mental health education and the integration of Islamic values, as well as
a high level of user engagement reflected in the number of likes, comments, and
responses from the account’s administrator. The analysis of each post's captions,
visual content, and user comments was in-depth. The coding process was
supported by NVivo 12 Pro software to map initial categories such as self-
compassion, parenting trauma, stoicism, and the embedded Islamic values. To
ensure data validity, the study employed peer debriefing by involving discussions
with colleagues to test the consistency of the analysis. It also conducted reliability
checks by re-examining the accuracy of the coding categories. With this design, the
research is expected to provide a comprehensive understanding of the application
of communication psychology in digital strategies for mental health education
through social media.

RESULT AND DISCUSSION

In today’s digital era, social media has become a strategic space for
psychological communication practices, particularly in delivering mental health
education to the broader community. The Instagram  account
@dinamisbiropsikologi is an example of an active platform that consistently
applies empathetic and educational approaches in its content. To understand the
effectiveness of the communication being built, this study examines how audiences
respond to the messages conveyed through engagement indicators, such as the
number of likes, comments, and how often the content is shared. Content selection
was conducted purposively based on two primary considerations: high levels of
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engagement and the relevance of themes that integrate Islamic values into mental
health education. From this selection, six featured posts published in 2025 were
analyzed. The engagement data of these posts are summarized in Table 1 below.
Table 1. Engagement of Social Media Content on @dinamisbiropsikologi in 2025

Number of Number of Number of

No TSI Likes Comments Shares

1  Iam proud of myself because... 3,861 45 814

2 Childhood wounds do not need 4,410 44 896
to be passed on to your
children...

3 Fora calmer life, try applying 9,531 39 2,747
Stoic principles...

4 Do notbe quick to judge 5,336 12 898
someone

5  Hello.. my name is Anxiety 4,099 49 315

6  The psychological benefits of 2,096 4 206
fasting

Table 1 presents the engagement levels of several Instagram posts from the
account @dinamisbiropsikologi, selected based on two main criteria: the high level
of user interaction (measured by likes, comments, and shares) and the thematic
relevance to Islamic values. One of the posts with the highest engagement is “For a
calmer life, try applying Stoic principles..” which received 9,531 likes, 39
comments, and was shared 2,747 times. This indicates that themes related to
emotional regulation and inner peace appeal to the audience. Such themes are also
relevant to be integrated with Islamic values such as patience (sabr), gratitude
(shukr), and trust in God (tawakkul).

Other posts, such as “Childhood wounds do not need to be passed on to
your children...” and “I am proud of myself because...” generated high engagement
with significant overall interaction. Both highlight issues such as childhood trauma,
self-acceptance, and healing, which can be linked to Islamic teachings on self-
improvement, compassion within the family, and the cultivation of balanced
mental well-being.

Meanwhile, although the post “The psychological benefits of fasting”
received relatively lower engagement than others, its theme is highly relevant as it
directly connects Islamic worship practices with the psychological benefits they
generate. Overall, the selected posts in this table reflect the audience’s strong
interest in mental health issues and provide a rich space for analysis from the
perspective of communication psychology integrated with Islamic values.

To support the analysis in the study titled “Communication Psychology
Analysis and User Interaction of the Instagram Account @dinamisbiropsikologi in
Mental Health Education and the Integration of Islamic Values”, a coding process
was conducted using NVivo software. NVivo was employed to identify the
interrelations among key themes emerging from the content concerning
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communication psychology aspects and Islamic values embedded in the
educational messages. This process was carried out through purposive content
analysis of posts selected based on high engagement and thematic relevance. The
coding results were then visualized in the form of a word cloud, representing the
frequency and intensity of the most prominent keywords across the content. The
following figure illustrates the word cloud that depicts the thematic focus of the
posts from @dinamisbiropsikologi on Figure 1.
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Figure 1. Word Cloud of Thematic Concentration in Selected Content on Instagram
@dinamisbiropsikologi

Based on data analysis using NVivo software, visualized in the form of a
word cloud, it was found that words such as “principle,” “anxiety,” “self,” “fasting,”
“ability,” “reduce,” and “instead” were the most dominant terms appearing in the
content of the @dinamisbiropsikologi Instagram account. The prominence of the
words “anxiety” and “reduce” indicates a strong focus on mental health education,
particularly in understanding and managing psychological disorders such as
anxiety. The words “principle” and “self” reflect an approach aimed at
strengthening individuals through positive psychology principles and self-
reflection, including applying Stoic practices and spiritual values. Meanwhile, the
terms “fasting” and “psychological” highlight the connection between Islamic
teachings and mental health, signifying an effort to integrate religious values into
the delivery of educational messages.

» o«

Words such as “child,” “parenting,” and “mistake” also appear in relatively
large sizes, indicating the presence of content that emphasizes the importance of
healthy parenting patterns as well as healing past wounds to prevent them from
being passed on to the next generation. This visualization affirms that the
@dinamisbiropsikologi account successfully raises communication psychology
themes that are highly relevant, engaging the affective, cognitive, and spiritual
dimensions of the audience simultaneously.
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Analysis of Communication Psychology and the Integration of Islamic Values
in Content

First, the “I Am Proud of Myself Because...” post represents a strong and
empathetic communication psychology strategy. The message in this content is
designed to foster self-awareness and self-acceptance, both of which are essential
aspects of mental health. Each statement presented, such as “I am trying to forgive
myself,” “I appreciate my achievements,” and “I am in the process of building
myself,” uses affirmative and positive language that provides emotional support to
the audience.

From the perspective of communication psychology, using the pronoun “I”
creates a personalization effect, making the audience feel directly involved in the
constructed narrative. In addition, the visual of a smiling female character with a
confident gesture reinforces the nonverbal message of self-acceptance and self-
worth, as shown in Figure 2.

@ dinamisbiropsikologi @
J1 Ghea Indrawari  Terima Kasih Sudah Bertahan

@ DINAMIS

Aku BANGGA Dengan
Diriku Sendiri Karena..

DINAMIS, tulus memahami Konsul Offline stay Online - ) 0896 87164, .0

Figure 2. Instagram Content Entitled “I Am Proud of Myself Because..”

Islamic values such as gratitude (syukur, appreciating one’s achievements),
trust in God’s plan (tawakal, believing that everything happens at the right time),
and self-reflection (muhasabah, accepting shortcomings and learning from
mistakes) are subtly integrated into the narrative of the content. This makes the
conveyed message not only supportive of mental health but also reinforcing the
spiritual dimension of Muslim audiences. This aligns with the words of Allah in
Surah Ibrahim, verse 7: )

a3 & A58 Gy a0 Y A Gl 305 036 g

The meaning: “(Remember) when your Lord proclaimed: ‘If you are grateful, I will
surely increase you [in favor]; but if you deny, indeed, My punishment is severe.”
(Qur’an, Surah Ibrahim: 7).

This verse reinforces the importance of gratitude as a positive form of self-
awareness toward achievements and life processes. With this approach, the
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content successfully addresses the cognitive aspect (through understanding of the
message), the affective aspect (through the strengthening of positive emotions),
and the spiritual aspect (through Islamic values). Thus, it creates communication
that is more meaningful, touching, and aligned with both the psychological and
religious needs of the audience.

Secondly, the content, “The Wounds of Your Upbringing Do Not Need to Be
Passed on to Your Child..” reflects a communication psychology approach that
emphasizes emotional awareness and the transformation of parenting patterns.
Psychologically, this message invites individuals to reflect on past experiences and
encourages changes in attitude to form healthier parenting for the next generation.
Affectively, the content touches emotional aspects through illustrations depicting
inner wounds caused by harsh words and angry expressions, while offering
empathetic solutions through acceptance and the building of a more positive self-
identity, as shown in Figure 3.

@ dinamisbiropsikologi &
§1 POTRET » Bunda (Remastered 2023)

@ DINAMIS

Luka Pengasuhanmu dulu,
Tidak Perlu Kamu Wariskan
ke Anakmu ya..

DINAMIS, tulus memahami Konsut Offline atau Oniine : ) 0896 87164, .0

Figure 3. Instagram Content Entitled “The Wounds of Your Upbringing Do Not
Need to Be Passed on to Your Child..”

Islamic values are subtly integrated through the call not to pass on harmful
patterns, which aligns with the concept of moral and spiritual responsibility in
raising children. Islam strongly emphasizes the importance of speaking kindly and
educating children with noble character. As Allah says in Surah At-Tahrim, verse 6:

16 a5 akudll 138 15l G gl
Meaning: “you who have believed! Protect yourselves and your families by obeying
Allah’s commands and avoiding His prohibitions, from a Fire...” (QS. At-Tahrim: 6)

This verse conveys that parental responsibility is physical but also spiritual
and moral. Therefore, the call to break the cycle of harmful upbringing and replace
it with a healthier approach is an implementation of Islamic teachings in protecting
the family from moral and psychological damage. Thus, this content successfully
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combines aspects of communication, psychology, and Islamic spirituality into a
strong educational narrative.

Third, the content entitled “For a Calmer Life, Try Using the Stoic Principles”
demonstrates a practical psychological communication approach by addressing the
cognitive and affective dimensions of the audience through reflective prompts and
calming visuals. The Stoic principles presented in this content emphasize
awareness of one’s limitations, acceptance of circumstances beyond one’s control,
and focus on matters within individual control. These messages strengthen
emotional regulation skills and foster inner peace, essential in mental health
education, as shown in Figure 4.

@ dinamisbiropsikologi @&
J3 Fourtwnty + Zona Nyaman (Live at SRN Pop Party

@omAMls

Biar Hidupmu Lebih Tenang,
Coba Pakai Prinsip STOIC..

Figure 4. Instagram Content titled “For a Calmer Life, Try Using Stoic Principles”

Islamic values are implicitly integrated within this message. For instance,
the awareness that every moment is temporary aligns with the concepts of
tafakkur (reflection) and dhikr (remembrance of Allah), encouraging Muslims to
contemplate the meaning of life and time. Likewise, acceptance and tawakkul
(trust in Allah’s decree) are reflected in the Stoic principle of sincerely accepting
reality while focusing on one’s efforts. The words of Allah SWT in Surah Al-
Bagarah, verse 286, reinforce this value:

Teacus ¥ Ll 0 il ¥
Meaning: “Allah does not burden a soul beyond what it can bear...” (QS. Al-Bagarah:
286).

This verse emphasizes the importance of accepting life’s trials with an open
heart while remaining motivated to strive within one’s capacity. Thus, this content
blends modern Stoic approaches with Islamic spiritual values, creating meaningful,
calming communication that aligns with Muslim audiences' religious identity.

Fourth, the content titled “Do Not Judge Someone Too Easily” represents a
form of visual psychological communication that appeals to the audience's
affective and empathetic aspects. Using the analogy of a carrot, where most is
hidden beneath the ground, this content conveys that what is visible in a person is
only a small part of their life and struggles. This message strengthens awareness of
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not judging others quickly based only on appearances, fostering empathy and
encouraging social tolerance, as shown in Figure 5.
e W9

QDINAMIS
Jangan Mudah
Menghakimi Seseorang

Apa yang #
kamu ketahui S e
oo 4,:

KEHIDUPAN
SESEORANG

Be Kind, tetaplah bersikap baik.. Karena kita tidak tahu
apa saja yang sebenanya pernah orang lain alami dan lalui
di kehidupannya, hingga ia berada di tittk sekarang ini.

LU

[ —r— Korul Grlwe chou Oftne - (C) 0806 8716 4716

Figure 5. Instagram Content titled “Do Not Judge Someone Too Easily”

Islamic values are highly relevant to this message, especially in the context
of the prohibition against harboring negative assumptions (su’uzhan) and the
command to practice optimistic assumptions (husnuzhan). In Surah Al-Hujurat
verse 12, Allah SWT says:

) Gl kg &) G a 12488 1 50 skl Gl gl
Meaning: “O you who have believed, avoid much suspicion. Indeed, some suspicion is
sin...” (QS. Al-Hujurat: 12).

This verse emphasizes the importance of guarding against negative
assumptions and avoiding hasty judgments of others. Thus, the content not only
provides mental health education by encouraging empathetic and non-judgmental
behavior, but also strengthens spirituality by instilling Islamic values in social
interactions. This approach fosters communication that builds moral sensitivity
while soothing the audience’s hearts.

Fifth, the content featuring the illustration “Hello.. My Name is: Anxiety” from
the Instagram account @dinamisbiropsikologi represents a form of visual
communication that introduces the psychological condition of anxiety in a light yet
educational way. From the perspective of communication psychology, this
approach helps the audience understand anxiety not as a weakness, but as a
condition that can be recognized and managed effectively. The communication is
empathetic, raises awareness, and builds supportive interpersonal connections
through simple language and friendly, expressive illustrations. The message
conveyed is non-judgmental, instead inviting readers to accept and understand
their own psychological state and that of others, as shown in Figure 6.
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@ dinamisbiropsikologi @
1 APFP + Anxiety
@ DINAMIS

Hallo.. Namaku :

ANXIETY

Yang Aku Suka Aku Tidak Suka

Figure 6. Instagram Content titled “Hello.. My Name is: Anxiety”

From the perspective of Islamic values, recognizing and understanding fear
or anxiety is in line with the principles of tadabbur (self-reflection) and taqwa
(spiritual awareness of Allah). Islam teaches that fear (khauf) is part of the life
trials that must be faced with patience (sabr) and reliance on Allah (tawakkul).
This is mentioned in QS. Al-Baqarah verse 155:

Chgrall i3 Sy iy 013t a allip g 35 A G s a5
Meaning: “We will certainly test you with fear, hunger, loss of wealth, lives, and
crops. But give good news to those who are patient...” (QS. Al-Baqarah: 155).

This verse shows that anxiety and fear are part of life’s dynamics that must
be faced with inner calmness and firm faith. In this context, educational
communication about mental health, such as this content, not only provides
psychological information but also strengthens Islamic values of patience (sabr),
self-introspection (muhasabah), and striving to maintain balance of the soul (nafs).
Thus, the content serves as a bridge between modern psychological education and
spiritual meaning in Islam.

Patience (sabr) in Islamic teachings is emphasized as an essential value that
supports individuals in facing various life challenges, including stress and mental
health problems. Research reveals that spiritual practices such as tahajjud prayer
can help reduce anxiety levels and enhance individuals’ ability to carry out daily
activities (Rahman & Ma’sum, 2022). Self-introspection, often referred to in the
context of muhasabah, is a key to understanding one’s emotional state and
behavior. From the perspective of phenomenological psychology, muhasabah helps
individuals critically evaluate their personal experiences (Hamidah & Rosidah,
2021). Several studies have shown that programs involving religion-based
therapy, such as Qur’anic recitation therapy, have had a positive impact on
improving mental health for individuals experiencing identity crises and
psychosocial problems (Dewi et al.,, 2020).

Sixth, the content titled “The Benefits of Fasting for Psychological
Conditions” from the Instagram account @dinamisbiropsikologi delivers an
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educational message that effectively applies a psychological communication
approach. The visualization of a woman appearing calm with a peaceful expression
illustrates the inner tranquility attained through fasting. The communication in
this content is both persuasive and informative, conveying that fasting has
significant benefits in reducing aggressive behavior, addiction, depression, and
anxiety, while simultaneously increasing endorphin levels that generate happiness.
This communication strategy raises public awareness of the connection between
mental health and spiritual practice, using visual and narrative language that is
easily understood and culturally familiar to Muslim audiences, as shown in Figure
7.

&,
@ omams
MANFAAT PUASA

untuk kondis

psikologis

Figure 7. Instagram Content T1tled ‘The Beneflts of Fasting for Psychological
Conditions”

The relationship between mental health and spiritual practice highlights the
importance of integrating psychological and spiritual aspects in supporting
individual well-being. In this context, research shows that spiritual practices can
provide substantial emotional and psychological support for individuals facing
mental disorders.(Astuti & Surya, 2024; Constantin et al., 2023; Lesmana et al,,
2024; Sequeira et al., 2022; Yamada et al., 2020). This indicates that a holistic
approach to mental health care, which incorporates spirituality, can be highly
beneficial.(Astuti & Surya, 2024). From an Islamic perspective, fasting is not
merely a physical act of worship but also a means of purifying the soul and
exerc1smg self-control. This is empha51zed in QS. Al-Bagarah, verse 183:
u,u?sw?smwwmuhmsusew\?msm\y\wm@u

Translation: “O you who have believed, fasting is prescribed for you as it
was prescribed for those before you, that you may become righteous.” (QS. Al-
Baqgarah: 183)
This verse indicates that the primary purpose of fasting is to develop a God-
conscious individualsomeone capable of controlling desires and refraining from
negative behaviors. Fasting in Islam teaches emotional regulation, restraint from
anger, and mindful speech, all of which positively impact mental health. Thus, this
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content not only conveys psychological information but also reinforces Islamic
spiritual values, framing fasting as a path to inner balance and mental tranquility.
User Interaction on Instagram Content

User interaction on the @dinamisbiropsikologi Instagram account reflects a
strong communication bond between the account managers and their followers,
built through a humanistic and empathetic communication psychology approach.
This is evident from the following comments, as shown in Figure 8.

* restis.nafisah L X ]
) hiadh
¥ Its oke.. dari kekurangmu yang sangat ‘ Iimyama a';" bt
banyak sekali sebagai ibu, tapi kamu :dz :rgzéap:a:‘zeg’::(:v?ayfbai menfll( u
sudah berusaha lebih baik dari ibu dan ibu memperlakukan dengan baik, selain diriku
mertuamu@p sendiri @
Balas Lihat terlemahan Balas  Lihat terjemahan
o _dthmrth .9 a 6 hari « Pembuat
dinamisbiropsikologl @ . bu 3@ e v @ dnmmistkopsholon 8 ‘
Q ) N Didalam islam juga diajarkan bahkan lebih . (@zorayamakarim yes..betul banget
(@restis.nafisah PP P detail dari sekedar stoic,buat yg muslim Kkak.. @

Balas

bisa belajar dari cara hidup nabi ==
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Figure 8. Comments on Instagram Account @dinamisbiropsikologi

The displayed comments show that users feel safe and comfortable sharing
personal experiences, emotions, and life perspectives, particularly related to their
roles as mothers, struggles in maintaining mental health, and self-reflection on the
importance of self-love and self-respect. The account admin actively responds to
these comments with positive feedback, including emotional support, validation of
feelings, and symbols of affection such as heart emojis, reinforcing a warm
communication atmosphere. This demonstrates that communication is not
unidirectional but reciprocal, fostering emotional closeness—one of the
fundamental principles of communication psychology. (Constantin et al., 2023).
This account also serves as an inclusive educational space by presenting visual
content such as posters on the mental health benefits of fasting and information
about workshops titled Emotional Cleansing: Clearing Emotional Waste from
Within Yourself, as shown in Figure 9.

@ DINAMIS

Bersihkan
Sampah Emosi
dari Dalam Diri

& woo-200we
(W) Workshop via Zoom

fip 350000 Rp 179.000,~

Gabung ke Teman Ngobrol #

Figure 9. Online Workshop Flyer
The workshop is designed as a practical support for the community in
applying self-healing methods, offered at an affordable price and guided by
professional psychologists. At the same time, Islamic values are also highlighted, as
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seen in comments emphasizing the importance of emulating the character of
Prophet Muhammad # as a role model in managing emotions and mental well-
being. Such interactions not only reflect the growing psychological literacy in
society but also demonstrate the integration of modern knowledge with
spirituality, creating a holistic approach to supporting the mental health of the
Indonesian Muslim community (Sequeira et al., 2022).

CONCLUSION AND SUGGESTIONS

Based on the findings from the analysis of the Instagram account
@dinamisbiropsikologi, it can be concluded that the empathetic and educational
approach consistently applied in each post has proven effective in building
meaningful communication and positively impacting the audience. Affirmative
language, friendly visuals, and the subtle integration of Islamic values within the
content narrative are key strengths in delivering mental health education. Posts
such as "Make Your Life Calmer, Try Using Stoic Principles” and "I'm Proud of
Myself Because..." received high engagement, indicating that the audience is highly
responsive to messages addressing cognitive, affective, and spiritual aspects
simultaneously. Analysis using NVivo, visualized through word clouds, highlighted
core themes such as anxiety, parenting, and self-reflection, reinforcing the
account’s role as an educational medium that is not only informative but also
therapeutic and religious. Two-way interactions facilitated through comments and
empathetic responses from the admin strengthen interpersonal connections,
creating a safe space for the audience to share and learn.

As operational recommendations, account administrators should maintain a
humanistic and religiously grounded communication approach, and implement
training in content design based on communication psychology for Islamic
educational account managers to enhance content strategy and effectiveness. The
variety of educational content addressing mental health issues in the daily lives of
Muslim audiences should also be expanded, along with increased audience
engagement through features like Q&A, live sessions, or sharing user experiences.
Collaboration with religious figures or Muslim psychologists in content production
can enrich perspectives and strengthen the integration of Islamic values. On the
other hand, this study has limitations, including the inability to analyze all
interactions, such as Direct Messages (DM) and stories, and the potential
subjectivity in content analysis that may influence data interpretation. Considering
these suggestions, the account can continue to evolve as a robust platform for
psychological education and a meaningful space for dawah that touches the heart
and cultivates audience awareness.
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